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STATEMENT FROM HARRODS – 30 MARCH 2026 

 
The Harrods Redress Scheme was launched on 31 March 2025 following a wide consultation process, 

including engagement with survivors. 

  

From the outset, Harrods sought to ensure that as many survivors as possible were made aware of 

the scheme.  To date, more than 220 individuals have engaged with the scheme, many of whom 

have received interim and final compensation. 

  

Harrods would also like to acknowledge and thank the specialist law firms whose input and 

engagement contributed meaningfully to the scheme. Their involvement, which resulted in a 

number of amendments, helped to shape and improve the final scheme. 

  

Although the scheme closes to new applications on 31 March, any applications submitted before the 

deadline, even if only partially completed, will continue to be reviewed and progressed to 

conclusion.  Applicants are also reminded that the scheme provides for requests to extend aspects of 

the process where this may be beneficial. 

 

Harrods recognises the remarkable bravery of survivors who have come forward and continue to 

shed light on this dark chapter in our history. The intention of the scheme has been to provide 

redress to survivors of the despicable sexual abuse perpetrated by Fayed, for which we have 

accepted vicarious liability and which we utterly condemn. Harrods stands by the progress made 

through our scheme and our commitment to the survivors continues.  

 

The Harrods Redress Scheme represents only one form of redress only and our commitment to 

consider claims relating to abuse by Fayed does not end with the closure of the scheme to new 

applications. 

 

 

 


