Harrods Redress Scheme — Q&As 20/10/2025
1.1 don’t know if | am ready to apply to the scheme. How long do | have to decide?

The Harrods Redress Scheme has now been open for six months and we recognise that survivors may
wish to progress their application to the scheme at their own pace. For the avoidance of doubt,
applications made to the scheme by 31 March 2026 will continue to be processed after this deadline.

2. How long will it take to receive compensation through the scheme?

Since the launch of the scheme, more than 150 survivors have entered the process, with many
having had eligibility confirmed and compensation awards received.

Eligible cases made through the non-medical pathway will receive offers within a few weeks, and
those using the medical pathway may take up to six months due to the need to schedule
appointments for experts to assess and report and ensure the relevant records are available to the
expert to assist them in preparing their report - both routes are significantly quicker than court
proceedings, which can take years to be resolved.

Eligible applicants may also request an interim payment, set off against the final compensation
amount, so they receive some compensation within an accelerated timescale.

3. | have seen some reporting in media about Harrods making accounting provisions for redress. If |
choose not to make a claim through the scheme and look to take an alternative route such as
litigation, does this provision account for this?

The provision is an estimate of anticipated costs for redress regardless of whether redress is through
the scheme or an alternative route such as litigation. It is important to note that the scheme has
been designed to mirror the court’s approach to levels of compensation. The scheme will apply the
Judicial College Guidelines when determining general damages and these are the same guidelines
used by judges when determining awards for personal injury (including sexual assaults) at trial.

4. My abuse by Fayed took place after he had sold the business in 2010. What options are available
to me?

Survivors may wish to look at every avenue open to them in their pursuit of justice, whether that be
making claims directly against the Fayed estate or if relevant to a claim, other companies owned by
Fayed.

Please contact harrods@mpllegal.com should you wish to receive contact details for claims to be
submitted to Fulham FC or legal firms pursuing claims against the Fayed estate.
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