Harrods Redress Scheme — Update

Six-month update

The Harrods Redress Scheme was launched on 31 March 2025. More than 150 survivors have now
entered the process, with compensation awards and interim payments having been issued to survivors
since the end of April.

The Scheme will remain open for new applications until 31 March 2026. A notice was sent to legal
firms and posted on the Scheme website on 30 September to serve as a six-month notice and reminder
of this deadline. However, please be assured that all applications received before 31 March 2026 will
remain within the Scheme beyond the closure date, proceeding in accordance with the timescales set
out in the Scheme.

Full details of the Scheme remain available here and survivors or their legal representatives can contact
harrods@mpllegal.com with any questions. Survivors are reminded that Harrods will pay the
reasonable legal costs of applicants who are deemed eligible for the Scheme and law firms that we
have consulted with to develop the Scheme can be accessed here.

All firms representing survivors have now submitted or are in the process of submitting applications to
the Scheme on behalf of their clients.

Medical assessments

We have seen significant demand for the Scheme’s ‘medical pathway’, which is for eligible applications
who wish to claim specifically for a psychiatric condition. To reduce waiting times and respond to
demand for an assessment by a female consultant psychiatrist, we have initiated the addition of
independent experts to the Scheme. The Scheme experts include those nominated by the leading
personal injury law firms acting for survivors.

A reminder that the Scheme also includes a ‘non-medical pathway’ to provide a route to compensation
for sexual abuse without the need for any medical assessment or sharing of medical records.

Eligible applicants for either pathway may request an interim payment, set off against the final
compensation amount, to receive a sum of compensation within an accelerated timescale.

Action against the estate
We previously updated that Harrods issued proceedings in the High Court seeking that the executors
of Fayed’s estate be passed over.

A number of law firms have in recent weeks shared letters with the court in support of Harrods
application to seek the appointment of an independent administrator. Harrods awaits a listing date
from the court for the application to be heard.

There are a number of legal firms now pursuing survivor claims against the estate. If a survivor wishes
to receive contact details of legal firms pursuing such claims, please email harrods@mpllegal.com.

Amendment to the Scheme

The Scheme provides reassurance and safeguards in relation to the use of personal information whilst
retaining the potential for recoveries against the Fayed estate. Please see paragraphs 5 and 22. A
revised version of the Scheme can be accessed here. The revision at 5.5 clarifies that MPL Legal retains
the ability to share Scheme information with lawyers for the estate subject to confidentiality provisions
between MPL Legal and the estate’s lawyers.
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Independent Survivor Advocate and therapeutic support

Dame Jasvinder Sanghera remains available to provide support to and advocate on behalf of survivors.
In recent months, she has launched a confidential support group which meets monthly and for
information on this, or other Independent Survivor Advocate support, Dame Jasvinder can be
contacted by email at contact@survivoradvocate.co.uk.

Funded counselling is also still available for survivors. For information regarding access to this
provision, please contact MPL Legal via harrods@mpllegal.com.

Metropolitan Police
Harrods has an open, direct and ongoing line of communication with the Metropolitan Police to
support their investigation.

The Met. continues to invite survivors to share any information in relation to Fayed’s crimes and a
dedicated officer from the Complex Investigation Team may be contacted on 020 8217 6582.
Alternatively, you can email CIT@met.police.uk or use the Met.’s online portal here.
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