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HARRODS REDRESS SCHEME 

Introduction 

 

Harrods apologises unreservedly for the sexual abuse inflicted upon survivors by Fayed who abused 

his power wherever he operated. We acknowledge survivors were failed. Harrods recognises the 

profound and devastating consequences of sexual abuse. While nothing can undo the abuse which 

survivors have suffered, Harrods wants everyone who is eligible to receive this compensation. 

MPL Legal are instructed by Harrods to act on their behalf in relation to claims arising from acts of 

sexual abuse by Fayed as Chairman of Harrods.    

This Scheme is proposed as a without prejudice form of Alternative Dispute Resolution (ADR).  The 

intention is to provide survivors with a trauma informed alternative to litigating against Harrods.  

Harrods has sought to design a fair, reasonable and swift redress scheme that should be simple for 

Applicants to access. Harrods recognises the traditional court process risks re-traumatising survivors. 

As a result, the Scheme is designed for offers to be made on the basis of documentary evidence only, 

i.e. Applicants will not be asked to give evidence orally at a hearing.  

The making of an application to the Scheme does not involve the waiver of any right of action for 

damages which the Applicant may have in the civil courts or elsewhere. But if an Applicant decides to 

accept an offer made under the Scheme, this will be in full and final settlement, as outlined in the Form 

of Discharge.    

Whilst it is recognised many individuals may have been impacted by Fayed, applications to the Scheme 

are limited to those who have potential claims against Harrods for acts of sexual abuse perpetrated by 

Fayed.  

The Scheme is funded by Harrods. 

Whilst Applicants are recommended to obtain legal advice, the Scheme is designed to be accessible to 

those who choose to represent themselves.  

Defined terms start with capitals. The definitions are in Appendix 1.  

1. Legal advice/representation 

 

1.1 There is no requirement to obtain legal advice or representation to apply to the Scheme. To 

assist those Eligible Applicants who would like to obtain Legal Representation, Harrods will pay 

the Reasonable Legal Costs.  

 

1.2 Where an Applicant has Legal Representation, and MPL Legal has been notified of such, MPL 

Legal will correspond directly with their Legal Representative.  

 

2. Applying to the scheme  
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2.1 In order to apply to the Scheme, Applicants must complete a Scheme Application Form.   

2.2 The Scheme Application Form will be available from 31 March 2025 on the MPL Legal website.  

The Guidance to Application Form will also be available on the MPL Legal website. Applicants 

or their Legal Representatives are advised to read the Guidance to Application Form before 

filling in the Scheme Application Form.  

2.3 Applicants should send their completed Scheme Application Forms with supporting 

Documentation to Harrods@mpllegal.com or, for those Applicants who are already in contact 

with MPL Legal, to the lawyer at MPL Legal who has been allocated to their claim.  

3. Acknowledgement of the application 

 

3.1 Applicants will be provided with a written acknowledgement of receipt of the Scheme 

Application Form within 7 days.   

 

4. Further Information  

4.1 Once the Scheme Application Form has been considered, MPL Legal may ask the Applicant to 

provide further Documentation to determine eligibility or entitlement to damages.  

5. Confidentiality  

5.1 MPL Legal and Harrods, as well as their legal advisors, will not disclose or communicate the 

content of any Scheme Application Form and Documentation, save as required by the Scheme 

or by law or as set out at paragraph 5.5 below. For example, MPL Legal may have to disclose 

Personal Information on a confidential basis to organisations (e.g. CRU) to assist the 

assessment of compensation or to comply with their legal obligations.  

5.2 Documentation disclosed by either Party in accordance with the Scheme may be used only for 

the purpose of the Scheme except where the Parties and the person to whom the document 

belongs otherwise agree or as is required by law or as provided at paragraph 5.5 below. 

5.3 Save for the Costs Schedule, and save as provided at paragraph 5.5 below, any 

documents produced within the Scheme (such as the Scheme Application Form and 

the Scheme Medical Expert’s report) are produced on a without prejudice basis and 

cannot be relied upon in subsequent litigation or for other purposes without: 

a. in the case of documents generated by one or other of the Parties that Party’s consent; 

b. both Parties agreement; or  

c. as is required by law. 

5.4  Subject to paragraph 5.5 below, Documentation will only be disclosed to MPL Legal, the 

Scheme Medical Expert, the Scheme Barrister and the Costs Expert and those at Harrods from 

whom instructions and/or information are required. 

5.5  MPL Legal and Harrods may disclose information and documentation relating to an Applicant’s 

Scheme application (including but not limited to Personal Information, Documentation, the 

mailto:Harrods@mpllegal.com
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Scheme Application Form, any Medical Report and information relating to any interim 

payments, costs payments or Final Compensation) to third parties and/or their legal 

representatives, for the purpose of enabling Harrods to pursue a claim against that third party 

(whether under the Civil Liability (Contribution) Act 1978 or otherwise). 

6. Time Limits for Applications 

6.1 The Scheme will remain open for receipt of applications for compensation from 31 March 2025 

to 31 March 2026 but may be extended by Harrods. 

6.2 For the avoidance of doubt, applications made to the Scheme by 31 March 2026 will continue 

to be processed after this deadline, but new applications will not be accepted. 

7. Apology 

7.1  While Harrods has publicly apologised, Harrods offers to provide a personal apology to each 

Eligible Applicant. All Eligible Applicants will be offered an individual written apology. Eligible 

Applicants will also be offered a meeting with a senior representative from Harrods to receive 

an apology in person, or by video if this is preferable.  

7.2  Eligible Applicants can request an apology at any point in the process. Unless the Eligible 

Applicant prefers otherwise, it is proposed the apology takes place at the conclusion of the 

application.  

8. Eligibility  

8.1 To be eligible for the Scheme an Applicant must prove their identity and then provide written 

evidence and/or Documentation to prove, on the Balance of Probabilities, that: 

a. they were subjected to Sexual Assault / Wrongful Testing; and  

b. Harrods is Vicariously Liable for the Sexual Assault / Wrongful Testing. 

8.2 MPL Legal, on behalf of Harrods, will within 28 days of receipt of the Scheme Application Form 

or other Documentation requested, if later, determine whether the Applicant is eligible.  

Written reasons will be given for that decision.   

8.3 Personal injury claims involving sexual abuse not fulfilling the criteria at paragraph 8.1 may be 

considered by MPL Legal, on behalf of Harrods, on a case-by-case basis. 

9. Limitation   

9.1        Harrods will not raise a limitation defence under the Limitation Act 1980 to applications to the 

Scheme.  

9.2     The concession made at paragraph 9.1 above does not prevent Harrods from relying on a 

limitation defence under Section 11 or 12 of the Limitation Act 1980 in any civil claim.  
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9.3       In any civil claim for personal injury, when relying upon a limitation defence, Harrods will not 

take into account any period of time during which the Applicant had an application within the 

Scheme. In respect of any application to the Scheme, this limitation moratorium will begin on 

1 September 2024 and will end either 3 months after eligibility is rejected by MPL Legal or 3 

months after the Eligible Applicant leaves the Scheme.   

10. The Scheme and civil litigation 

10.1 Non-eligible applications will not be accepted into the Scheme.   

10.2 If an Applicant or Eligible Applicant commences a civil claim against Harrods for the Wrongful 

Conduct which is the subject of their application to the Scheme, their application to the 

Scheme will be stayed until the civil claim has been resolved, unless either Party gives written 

notice that the application is terminated. Termination will take place 21 days after written 

notice has been provided. 

10.3 An unsuccessful application to the Scheme will not restrict the Applicant’s right to pursue other 

routes of redress. 

11. Interim Payments 

11.1  Eligible Applicants can request interim payments. The request should set out the level of 

interim payment sought.  

11.2  MPL Legal, on behalf of Harrods, will determine the (i) eligibility for and (ii) amount of the 

interim payment. This determination will be made within 28 days of either the receipt of the 

request or receipt of the Scheme Application Form or other Documentation requested, if later.  

11.3  Eligibility for an interim payment and the level of an interim payment will be at the discretion 

of MPL Legal.  

11.4 Any interim payment awarded will be set off against the Final Compensation Amount paid to 

the Eligible Applicant by Harrods under the Scheme. Where an Eligible Applicant pursues civil 

litigation and receives or agrees damages for the Wrongful Conduct in respect of which the 

interim payment was made, Harrods shall be entitled to deduct the interim payment(s) from 

any damages awarded.  

11.5  This interim payment will be made 21 days after the Eligible Applicant has signed an 

undertaking acknowledging the obligation to account for the monies as set out at paragraph 

11.4.  

12. Compensation  

 

12.1 Depending on the pathway chosen, Applicants can apply for the following types of 

compensation: 

 
a. General Damages of up to £200,000. 
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b. Aggravated Damages of up to £25,000. 

c. Wrongful Testing Fixed Payment(s) of up to £10,000. 

d. Treatment Costs. 

e. Work Impact Payment of up to £150,000. 

12.2 Wrongful Testing Fixed Payments will be in addition to any other head of loss. An Eligible 

Applicant may be eligible for a single award for one or both forms of Wrongful Testing Fixed 

Payments but not repeat awards for multiple tests. 

12.3 Any CRU recoverable benefits received as a result of the Sexual Assault/Wrongful Testing does 

not need to be offset against any compensation.  

13. Pathways  

13.1 The pathways (Non-Medical or Medical) are for those Eligible Applicants who have suffered a 

Sexual Assault, not for those who are claiming for Wrongful Testing only. 

13.2 It is appreciated that some Eligible Applicants will not wish to undergo a medical assessment 

or provide copies of their medical records. The Scheme will therefore enable Eligible Applicants 

to proceed with a medical assessment (Medical Pathway) or without a medical assessment 

(Non-Medical Pathway).  

13.3 The level and types of compensation under the Non-Medical Pathway will be limited to those 

damages which do not require proof of Psychiatric Injury (see 14.2).  

13.4 Where the Eligible Applicant considers they have suffered an adverse psychiatric or 

psychological reaction to the Sexual Assault, they are encouraged to proceed with the Medical 

Pathway and will need to be assessed by a Scheme Medical Expert to ascertain whether or not 

they can claim for a Psychiatric Injury.  

 

13.5  An Eligible Applicant may change pathways at any time prior to completing the Form of 

Discharge.  

14. Non-Medical Pathway 

14.1 This pathway is intended for those Eligible Applicants who either do not consider that they 

have suffered Psychiatric Injury, or who may have, but wish only to rely upon the Sexual Assault 

they have suffered and do not wish to undergo a medical assessment and/or to provide their 

medical records. This pathway is aimed at compensating the Sexual Assault but not any 

Psychiatric Injury.  The Eligible Applicant will not need to undergo a medical assessment or 

provide their medical records. As a result, this will be the quicker of the two pathways. 

14.2 Compensation within the Non-Medical Pathway will, where applicable, be as follows: 

a. General Damages limited to compensation for the Sexual Assault of up to £110,000.  

b. Aggravated Damages of up to £25,000. 

c. Wrongful Testing Fixed Payment(s) of up to £10,000. 
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d. Past Treatment Costs incurred by the Eligible Applicant of up to £5,000 at the 

discretion of MPL Legal.  

 

14.3 Depending on their claim, the Eligible Applicant may receive one or more of the heads of 

compensation identified at (a)-(d) above. An Eligible Applicant may be eligible for a single 

award for one or both forms of Wrongful Testing Fixed Payments but not repeat awards for 

multiple tests.  

 

14.4  General Damages under the Non-Medical Pathway will be assessed in accordance with the 

Judicial College Guidelines but will not include compensation for Psychiatric Injury.  

 

14.5 Once the Eligible Applicant has confirmed they wish to proceed with the Non-Medical 

Pathway, MPL Legal will make an offer to the Eligible Applicant within 28 days. The offer will 

be in writing and will be broken down into the applicable heads of compensation. 

 

14.6 The Eligible Applicant can choose to accept the offer.  Alternatively, they may choose to make 

a counteroffer(s) during the Compensation Negotiation Period.  

 

14.7 Any offer of compensation will expire at the end of the Compensation Negotiation Period or 

immediately if the Eligible Applicant exits the Scheme. 

 

14.8 If no settlement is reached by the end of the Compensation Negotiation Period, the Eligible 

Applicant can: 

 

a.  leave the Non-Medical Pathway and instead elect to proceed with the Medical 

Pathway;  

b.  utilise the Compensation Appeal Process; or 

c.  leave the Scheme and pursue another form of redress. 

 

14.9 All offers and counteroffer(s) made during the Compensation Negotiation Period are privileged 

and are made without prejudice to litigation. 

15. Medical Pathway  

Medical assessment  

15.1 This pathway is for Eligible Applicants who wish to establish that they have suffered a 

Psychiatric Injury. The Eligible Applicant will be assessed by a Scheme Medical Expert and will 

be required to disclose all relevant Documentation (including, for the avoidance of doubt, full 

medical records) and such other information as requested by MPL Legal.  

15.2      Compensation within the Medical Pathway will, where applicable, be as follows: 

 

a. General Damages of up to £200,000. 

b. Aggravated Damages of up to £25,000. 

c. Wrongful Testing Fixed Payment(s) of up to £10,000. 
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d. Treatment Costs:  

i. Past Treatment Costs which the Scheme Medical Expert has identified as 

reasonable of up to £10,000.  

ii. Future Treatment Costs as recommended by the Scheme Medical Expert. 

e. A Work Impact Payment, up to £150,000, and subject to calculation in accordance with 

the formula detailed in Appendix 2. 

 

15.3 General Damages under the Medical Pathway will be assessed in accordance with the Judicial 

College Guidelines and seek to compensate both the Sexual Assault and any Psychiatric Injury.   

15.4 A Scheme Medical Expert will need to review the Scheme Application Form and the 

Documentation. Therefore, the Eligible Applicant will be required to either provide copies or 

provide MPL Legal with a form of authority for release of: 

a. their full medical records; 

b. HMRC records;  

c. any records relied upon to establish an incapacity for work or loss of opportunity; and 

d. any other information requested.  

15.5 The Documentation will be available for review as part of the assessment of damages and 

determination of any Compensation Appeal Process.  

15.6 Within 21 days of MPL Legal receiving the documentation referred to at paragraph 15.4, a joint 

letter of instruction will be sent to a Scheme Medical Expert.  The joint letter of instruction will 

be based upon the precedent letter at Appendix 3. 

15.7 The Scheme Medical Expert will be sent the Documentation and the Scheme Application Form. 

15.8 The Scheme Medical Expert will be instructed on a Rotational Basis save for exceptional 

purposes i.e. delays in appointment availability. 

15.9 The Scheme Medical Expert will be asked, in each case, to prepare an expert report detailing 

the following:. 

a. a description of the Sexual Assault and its immediate and long-term effects on the 

Eligible Applicant; and 

b. to consider/identify/provide an opinion as to:    

i. any Psychiatric Injury; its diagnosis, cause, severity, period, treatment and 

prognosis; 

ii. any psychiatric issue or event that may impact on psychological health which is 

detailed in the medical records or by the Eligible Applicant; 

iii. where the Sexual Assault is not the sole cause of the Psychiatric Injury due to a 

pre-existing or unrelated psychiatric and/or psychological condition, the extent 

to which any part of the Psychiatric Injury is attributable to the Sexual Assault; 

iv. any requirement for therapy to treat the Psychiatric Injury and its costs; and 

v. whether the costs of past treatment for the Psychiatric Injury were reasonably 

incurred.   
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vi. for the avoidance of doubt, while awards for Wrongful Testing do not include 

any Psychiatric Injury, where an Eligible Applicant suffered a Sexual Assault, the 

Scheme Medical Expert is entitled to take account of the psychological impact 

of any Wrongful Testing.  

c. where a Work Impact Payment is claimed: 

i. whether the Eligible Applicant has suffered a Disadvantage on the Labour 

Market caused by the Psychiatric Injury or any part of the Psychiatric Injury 

which is attributable to the Sexual Assault; and 

ii. where such a Disadvantage on the Labour Market is diagnosed, its duration 

and whether it has caused any inability to work and/or any loss of opportunity.  

15.10 Medical assessments will be by way of a virtual assessment (i.e. Zoom, Skype or similar) or 

face-to-face assessment.  The choice of virtual or face-to-face is that of the Eligible Applicant. 

15.11 Eligible Applicants can request the gender of a Scheme Medical Expert.  

15.12 Eligible Applicants can request to be accompanied by a family member or a friend. Legal 

Representatives are not permitted to accompany the Eligible Applicant.  

The Medical Report 

15.14 Following the assessment, the Scheme Medical Expert will send their report simultaneously to 

the Eligible Applicant and MPL Legal.   

15.15 Both the Eligible Applicant and MPL Legal may send written questions to the Scheme Expert.  

15.16 The questions must be submitted within 28 days of the receipt of the report to ensure no 

unnecessary delay and the questions and the Scheme Medical Expert’s response to them must 

be copied simultaneously to the other Party.   

15.17 The questions must be proportionate and must be for the purpose only of clarification of the 

report. Either Party may provide further Documentation but it must be copied simultaneously 

to the other Party.  

Assessment of compensation 

15.18 MPL Legal, on behalf of Harrods, will make a settlement offer to the Eligible Applicant, within 

35 days of receipt of the Scheme Medical Expert’s response to questions or the expiry of the 

time for questions to be put to the Scheme Medical Expert. The offer will be in writing and will 

be broken down into the applicable heads of compensation.  

15.19 The Eligible Applicant can choose to accept the offer.  Alternatively, they may choose to make 

a counteroffer(s) during the Compensation Negotiation Period.  

15.20  Any offer of compensation will expire at the end of the Compensation Negotiation Period or 

immediately if the Eligible Applicant exits the Scheme. 
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15.21 If no settlement is reached by the end of the Compensation Negotiation Period, then the 

Eligible Applicant can: 

a. utilise the Appeal Process; or 

b. leave the Scheme and pursue another form of redress. 

15.22 All offers and counteroffer(s) made during the Compensation Negotiation Period are privileged 

and are made without prejudice to litigation.  

16. Compensation Appeal Process 

16.1 If no settlement has been agreed by the expiry of the Compensation Negotiation Period, an 

Eligible Applicant on either of the medical or non-medical pathways may utilise the 

Compensation Appeal Process. 

The appeal process  

16.2 A single Scheme Barrister will be appointed to determine damages appeals. The Scheme 

Barrister will be appointed on a Rotational Basis. Determinations by Scheme Barristers will be 

made in accordance with the terms of the Scheme.  

16.3 For the purposes of the Compensation Appeal Process, the Eligible Applicant can appeal one 

or more of the following heads of compensation offered by MPL Legal: 

 a. General Damages; 

 b. Aggravated Damages; and/or 

 c.  Work Impact Payment.  

16.4 An Eligible Applicant may appeal one or more of the head(s) of compensation identified at 

16.3 by notifying MPL Legal of heads of compensation which is the subject of appeal within 21 

days of the end of the Compensation Negotiation Period.  

16.5 Within 21 days of MPL Legal being notified of an intention to appeal, the Scheme Barrister will 

be sent: 

a. the figures for the agreed heads of compensation (those not appealed); 

b. the Scheme Application Form and the Documentation;  

c. any Scheme Medical Expert’s report (and any questions and answers);  

d. where a Work Impact Payment is appealed, any records or documents which establish 

a period for incapacity for work or a loss of opportunity; and 

e. written representations from both Parties in respect of the appealed head(s) of 

compensation.  

16.6 Previous offers and counteroffers are not to be disclosed to the Scheme Barrister.   
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16.7    The Appeal Decision may result in an offer that is lower, the same or higher than the offer 

previously made.  

16.8 Previous offers and counteroffers in respect of the appealed head(s) of compensation are 

voided and are no longer capable of acceptance if the Compensation Appeal Process is 

commenced.  An Eligible Applicant will not be entitled to accept a previously made offer if it is 

higher than the Scheme Barrister’s valuation.   

16.9 The Appeal Decision is a final determination of the appealed head(s) of compensation.  

16.10 The Scheme Barrister will send the Appeal Decision to the Parties simultaneously.  

16.11 Harrods agrees to be bound by the Appeal Decision. 

16.12 The Eligible Applicant is not bound by the Appeal Decision.  If the Eligible Applicant does not 

accept the Appeal Decision within 28 days then their claim will leave the Scheme.   

16.13 If the Eligible Applicant accepts the Appeal Decision then Harrods will pay the Final 

Compensation Amount within 21 days of receiving the Eligible Applicant’s completed Form of 

Discharge.  

16.14 The Reasonable Legal Costs of a Compensation Appeal Process will be paid by Harrods, 

whether or not the Eligible Applicant achieves a higher offer or not. 

17. Compensation Recovery Unit (“CRU”)   

17.1 Harrods are obliged to register personal injury claims for compensation with the CRU which is 

part of the DWP (Department for Work and Pensions).   Applicants will therefore be required 

to provide the details necessary for the registration (i.e. NI number, date of birth etc) as part 

of the Scheme Application Form. 

17.2       CRU recoverable benefits will not be offset from Scheme compensation.   

18. Final Compensation Amount 

18.1 Where agreement is reached on all heads of compensation without an appeal, the aggregate 

of the agreed heads of compensation will be the Final Compensation Amount. 

 

18.2 Where an appeal has taken place, the Final Compensation Amount will be the aggregate of the 

agreed heads of compensation and any remaining heads of compensation as determined by 

an Appeal Decision. 

 

18.3 The Final Compensation Amount must be accepted in full.  

18.4 The acceptance of a Final Compensation Amount will be in full and final settlement of any 

personal injury claims in any jurisdiction arising out of or associated with sexual abuse by 

Mohamed Fayed and / or medical testing against Harrods and/or the conduct for which 

compensation is to be paid if otherwise by the completion of the Form of Discharge.  
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18.5 The Final Compensation Amount will be paid within 21 days of the date when the Eligible 

Applicant returns their completed Form of Discharge, subject to the deduction of any interim 

payment as set out in paragraph 11.4.  

18.6 Where a Final Compensation Amount is to be paid to a person who Lacks Capacity, court 

approval pursuant to CPR 21.10 will be required before payment can be made. Harrods will 

pay the Reasonable Legal Costs of obtaining such approval.  

19. Costs  

19.1 Where the Eligible Applicant has Legal Representation then Reasonable Legal Costs will be 

payable on an hourly rate basis either: (i) following completion of a Form of Discharge; or (ii) 

when a claim leaves the Scheme, save as set out in paragraph 20.7.    

19.2 The Legal Representative must provide a Costs Schedule to MPL Legal within 3 months of 

payment of the Final Compensation Amount or exiting the Scheme from the Scheme.  MPL 

Legal will agree the costs or make an offer within 21 days.   

19.3 Harrods will pay agreed costs within 21 days. 

19.4 If no agreement is reached by the end of the Costs Negotiation Period then the Eligible 

Applicant may utilise the Costs Appeal Process.   

19.5 It is agreed that the Costs Schedule from the Scheme can later be relied upon in any costs 

assessment/argument in civil proceedings. Any duplicate costs can be discounted.  

20. Costs Appeal Process 

20.1 An Eligible Applicant may request an assessment of their costs by the Costs Expert by notifying 

MPL Legal within 21 days of the end of the Costs Negotiation Period. 

20.2 Within 21 days of MPL being notified of a request for an assessment, the Costs Expert will be 

sent: 

a. the Eligible Applicant’s Costs Schedule; 

b. the Scheme Application Form; 

c. the Final Compensation Amount and any offers and counter offers of compensation;  

d. any Appeal Decision; and 

e. written representations from both Parties but previous offers and counteroffers on 

costs are not to be disclosed. 

20.3 The Costs Expert’s decision may result in a lower, equal or higher offer for costs than the offer 

previously made. 

20.4 The Costs Expert will send their valuation to the Parties simultaneously and any comments, if 

applicable.  
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20.5 The Parties agree that they will be bound by the decision of the Costs Expert whose decision 

is final. Harrods will pay the costs determined by the Costs Expert within 21 days of receipt of 

the decision.  

20.6 Previous offers and counteroffers are voided and are no longer capable of acceptance if the 

Costs Appeal Process is commenced.  An Eligible Applicant will not be entitled to accept a 

previous offer made by MPL Legal if it is higher than the Costs Expert’s decision.   

20.7 The Reasonable Legal Costs of the Costs Appeal Process will be paid by Harrods only where a 

higher costs offer is achieved on appeal. Where the offer is the same or lower than an offer 

made by MPL Legal, the Eligible Applicant’s costs of the Costs Appeal Process will not be paid 

by Harrods.  

20.8 The Costs Expert will be appointed on a Rotational Basis.  

21. Exiting the Scheme 

21.1 Harrods recognises and respects all survivors’ right to proceed with any legal route to redress.  

As such use of the Scheme is entirely voluntary. 

21.2 Eligible Applicants can leave the Scheme at any time prior to them accepting an offer.   

21.3 Any offers by either Party are void once an Eligible Applicant has left the Scheme.  

21.4 MPL Legal, on behalf of Harrods, may choose to exit an application from the Scheme if it is 

considered the Applicant/Eligible Applicant is failing to engage.  In such circumstances the 

Applicant/Eligible Applicant will be given 28 days’ notice.  If the Applicant/Eligible Applicant 

fails to respond within 28 days of the date the notice is issued, then their Application will exit 

the Scheme.  

22. Recovery 

22.1 Harrods may seek recovery of any compensation payment and costs paid under this Scheme 

from other parties in a contribution claim under the Civil Liabilities (Contribution) Act 1978 or 

otherwise.  Eligible Applicants will not be obliged to assist in the recovery.  Eligible Applicants 

can assist in a recovery if they wish to do so. The provisions of this paragraph should be read 

in conjunction with paragraph 5.5 above. 

23 Historical Settlements 

23.1 Survivors who settled claims following a Sexual Assault, whether or not they were subject to a 

Non-Disclosure Agreement (NDA), prior to 2010 may apply to the Scheme.  MPL Legal, on 

behalf of Harrods, will consider whether the Eligible Applicant is eligible to have their previous 

settlement re-considered.    

23.2 Harrods will not seek to enforce or seek any penalties in relation to disclosure of matters which 

has previously been covered by an NDA following a Sexual Assault.  
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23.3  The amount of compensation received by the Eligible Applicant in relation to historical 

settlements may be offset against any offer/settlement in the Scheme. 

24 Time Limits 

24.1 Any time limits referred to in the Scheme can be extended by written mutual agreement of 

the Parties.   

25 Amendments to the Scheme  

25.1 Harrods may amend the Scheme where in its discretion it considers it is consistent with the 

aims of the Scheme.  
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Appendix 1: Definitions 

• Aggravated Damages: additional damages limited to circumstances when an Eligible Applicant was 

dismissed from employment and/or intimidated or threatened as a result of disclosing the Sexual 

Assault. This additional award will not exceed £25,000.  

• Appeal Decision: the Scheme Barrister’s written valuation of the heads of compensation appealed by 

the Eligible Applicant with the Scheme Barrister’s reasons for the valuation. 

• Applicant(s):  

(a) applicants to the Scheme who are representing themselves and/or where represented, their 

Legal Representatives. 

(b)  those who are acting on behalf of a deceased relative or otherwise who, but for their death, 

could have applied to the Scheme. 

(c)  those who are acting on behalf of a person who could have applied but for their lack of mental 

capacity to do so.  

• Balance of Probabilities: it is more likely than not. 

• Compensation Appeal Process: the appeal process set out in paragraph 16 of this document. 

• Compensation Negotiation Period: a three month period during which the Parties may make offers 

and counter offers in respect of compensation. The Compensation Negotiation Period will begin on 

the date of the initial offer made by MPL Legal.  The Compensation Negotiation Period may be 

extended by the mutual agreement of the Parties. 

• Costs Appeal Process: the appeal process relating to costs set out in paragraph 20 of this document. 

• Costs Expert: this is the Scheme Costs Assessor/Costs Counsel who makes a decision on the Costs 

Appeal Process.  

• Costs Negotiation Period: a one month period during which the Parties may make offers and counter 

offers in respect of costs.  The Costs Negotiation Period will commence on the date the first offer is 

made by MPL Legal.  The Costs Negotiation Period may be extended by the mutual agreement of the 

Parties. 

• Costs Schedule: full details of the Eligible Applicant’s Reasonable Legal Costs as incurred by the Eligible 

Applicant’s Legal Representative.  The format should be as follows: 

(a) where the Reasonable Legal Costs claimed are less than £10,000 the costs should be presented in 

form N260. 

(b) where the Reasonable Legal Costs claimed are more than £10,000 then costs should be presented 

in the format of a 3-column bill.  The format should be in accordance with paragraphs 5.12 – 5.22 of 

Practice Direction 47 of the Civil Procedure Rules.  
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In either case all fee earners must be identified individually with a description of their 

qualifications/experience. 

• CRU: the Compensation Recovery Unit. 

• Documentation: any documents relied upon by either Party to the Scheme. 

• Eligible Applicant(s): Applicants who MPL Legal, on behalf of Harrods, have determined to be eligible 

for the Scheme.   

• Fayed: Mohamed Fayed. 

• Final Compensation Amount: this is the compensation paid to the Eligible Applicant upon completion 

of the Form of Discharge. 

• Form of Discharge: the form at Appendix 4.   

• General Damages: an award to compensate pain, suffering and loss of amenity. This award will be 

assessed by reference to the Judicial College Guidelines.  

• Harrods: Harrods Limited, Harrods Aviation Limited and Harrods Estates Limited 

• Judicial College Guidelines: The Judicial College Guidelines for the Assessment of General Damages in 

Personal Injury Cases, 17th Edition, Chapter 4c.  

• Lacks Capacity: where a person lacks capacity under the Mental Capacity Act 2005 to make an 

application on their own behalf. 

• Legal Representative/Legal Representation: a Solicitor/Law firm regulated by the Solicitors Regulation 

Authority or a Direct Access Barrister regulated by the Bar Council or a Barrister instructed by a law 

firm. 

• MPL Legal: MPL Legal and other legal representatives instructed in connection with the Scheme.  

• Party/Parties: MPL Legal on behalf of Harrods and the Applicant and/or their Legal Representative. 

• Personal Information: this is information which relates to an identified or identifiable individual, for 

example date of birth, address or details of the application.  

• Psychiatric Injury: a recognised psychiatric/psychological condition which is caused wholly or in part 

by a Sexual Assault and has been diagnosed by a Scheme Medical Expert.  

• Reasonable Legal Costs: reasonable legal costs incurred by the Legal Representative on behalf of an 

Eligible Applicant which are directly related to the work performed in the Scheme application. These 

costs will be paid directly to the Legal Representative. 

• Rotational Basis: MPL Legal will arrange for each individual appointed under the Scheme to be 

instructed in turn, subject to exceptional circumstances. 
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• Scheme: the Harrods Redress Scheme, the rules of which are detailed in this document. 

• Scheme Application Form: the form within Appendix 5 and any evidence attached to this by the 

Applicant to include proof of ID, evidence of employment (if applicable), evidence they were subjected 

to Wrongful Conduct and evidence that Harrods is Vicariously Liable for the Wrongful Conduct. 

• Scheme Barrister: one of a panel of specialist Barristers appointed to the Scheme who will determine 

appeals on damages. 

• Scheme Costs Assessor/Costs Counsel: an assessor/costs counsel appointed to the Scheme who will 

determine costs appeals. 

• Scheme Medical Expert: independent consultant psychiatrist appointed to the Scheme.  

• Sexual Assault: physical contact of an intimate nature by Fayed with a Sexual Motivation to which 

there has been no consent.  

• Sexual Motivation/Sexually Motivated: 

a. in respect of Sexual Assault: for the purpose of sexual arousal.   

b. in respect of Wrongful Testing: medical testing undertaken as a precursor to an intended Sexual 

Assault.   

• Treatment Costs:  

a. on the Medical Pathway: the reasonable costs of treating any Psychiatric Injury incurred 

directly by the Eligible Applicant. 

b. on the Non-Medical Pathway: the past reasonable costs of treating any past psychological 

symptoms caused by the Sexual Assault incurred directly by the Eligible Applicant.  

• Vicarious Liability: Vicarious Liability will be defined by applying the two-stage common law test set 

out by the Supreme Court in Trustees of the Barry Congregation of Jehovah's Witnesses v BXB [2023] 

UKSC 15.  Under the Scheme, Applicants will be eligible for an award where Harrods is vicariously liable 

for Fayed’s Sexual Assault and/or Wrongful Testing. This definition of Vicarious Liability will include, 

but is not limited to, Eligible Applicants who were employed by Harrods or who were employed by 

Fayair (Jersey) Co. Limited*. 

*in relation to the Fayair (Jersey) Co. Limited the Wrongful Conduct must have occurred prior to 7 May 

2010.  

• Work Impact Payment: as defined in Appendix 2. 

• Wrongful Conduct: Sexual Assault and/or Wrongful Testing, as defined elsewhere.  

• Wrongful Testing is defined as: 

a. invasive Sexually Motivated gynaecological procedures; and/or 

b. Sexually Motivated blood tests. 
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• Wrongful Testing Fixed Payments will be as follows: 

a. invasive Sexually Motivated gynaecological procedures: £7,000. 

b. Sexually Motivated blood tests: £3,000. 
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Appendix 2: Work Impact Payment 

Introduction 

1. Compensation for loss of earnings or impairment on the labour market will be made by a single 

lump sum payment.  A calculated award for past and/or future loss of earnings is not available 

under the Scheme.  Where an Eligible Applicant seeks a calculated award for loss of earnings, 

an alternative form of redress, including a civil claim, may be more appropriate.  The Scheme, 

with its non-adversarial approach, lower evidential thresholds and prompt timescales cannot 

provide the level of investigation and analysis necessary to arrive at a fair calculated award. 

 

2. An Eligible Applicant must apply under the Medical Pathway if they wish to receive a Work 

Impact Payment.  

Determination 

3. MPL Legal will value the Work Impact Payment by determining: 

 

a. the category of the Sexual Assault; 

b. the existence and period of any Disadvantage on the Labour Market informed by the 

opinion of the Scheme Medical Expert; and 

c. any period of inability to work and/or loss of opportunity informed by the opinion of 

the Scheme Medical Expert and the evidence provided by the Eligible Applicant.  

The category of the Sexual Assault 

4. Categorisation of Sexual Assaults for the calculation of a Work Impact Payment will be 

determined with reference to the severity of the Sexual Assault in accordance with the 

definitions set out below.    

Definitions 

Category 1 Sexual Assault This will include kissing, massaging and touching including 

touching of the Eligible Applicant’s genitalia over outer 

clothing (outer clothing excludes underwear). 

Category 2 Sexual Assault This will include (i) touching the Eligible Applicant’s genitalia 

where there is no clothing present or only underwear and/or 

digitally penetrating the vagina (ii) Fayed getting into a bed 

with the Eligible Applicant as a precursor to an attempted 

rape and (iii) a physical attempt at a rape that does not result 

in penile penetration. 

Category 3 Sexual Assault This will involve rape.  Rape means penile penetration of the 

Eligible Applicant’s vagina, mouth or anus by Fayed. 

5. The upper limit of the Work Impact Payment for each category will be: 
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a. Category 1 Sexual Assault: £50,000; 

b. Category 2 Sexual Assault: £120,000; and  

c. Category 3 Sexual Assault: £150,000.    

Disadvantage on the Labour Market 

6. When determining whether the Eligible Applicant has suffered “Disadvantage on the Labour 

Market”, the Scheme Medical Expert must conclude that the following 3 conditions are met:   

a. The Eligible Applicant has suffered Psychiatric Injury; 

b. The impact of the Psychiatric Injury, or that part which is attributable to a Sexual 

Assault, has a substantial (more than minor or trivial) effect on the Eligible Applicant’s 

ability to carry out normal day to day activities (those carried out by most people on 

a daily basis and which include those carried out at work); and 

c. The effects of impairment limit either the kind or the amount of paid work which the 

Eligible Applicant could do or now can do. 

 

7. The Scheme Medical Expert will identify the period over which the Psychiatric Injury has 

caused a Disadvantage on the Labour Market. 

  

8. The Disadvantage on the Labour Market will not continue once the Psychiatric Injury or that 

part which is attributable to a Sexual Assault, has resolved or improved so that it no longer 

fulfills the conditions at paragraph 6 (a) to (c) above. 

Inability to Work/Loss of Opportunity 

9. For the purposes of the Work Impact Payment: 

 
a. Inability to work is where an Eligible Applicant is unable to undertake any 

remunerative employment; and 
 

b. Loss of opportunity is where an Eligible Applicant has experienced a loss of earnings. 

This includes an inability to work full time, a loss of career progression and/or 

educational opportunity.  

 

10. Inability to work and/or loss of opportunity must be established by evidence from the Eligible 

Applicant which on the Balance of Probabilities identifies a period of inability to work and/or 

loss of opportunity caused by the Psychiatric injury. The Scheme Medical Expert will be asked 

to verify this where possible.  

TABLES 

11. The Work Impact Payment will be determined by the total number of points up to a maximum 

of 10 points awarded in accordance with the appropriate table. Each point is valued as follows: 

a. Category 1 table: £5,000 (maximum £50,000); 

b. Category 2 table: £12,000 (maximum £120,000); and 

c. Category 3 table: £15,000 (maximum £150,000). 
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12. Where it is determined that the Eligible Applicant has suffered a Disadvantage on the Labour 

Market points will be awarded: 

 

a. Dependent on whether the Eligible Applicant has experienced an inability to work or 

loss of opportunity; and 

b. the period of that inability to work or loss of opportunity. 

 

13. The inability to work or loss of opportunity will be limited to the period of the Disadvantage 

on the Labour Market, set out above.  

 

14. An Eligible Applicant may claim for inability to work or loss of opportunity, but not both. Where 

the Eligible Applicant has suffered both an inability to work or loss of career opportunity, the 

period of Disadvantage on the Labour Market will be calculated as follows: 

 

a. By taking the period of inability to work and awarding points on that basis alone; or 

b. By taking any consecutive periods of inability to work and loss of opportunity, adding 

these periods together and awarding points on the basis of loss of opportunity  

whichever is more favourable to the Eligible Applicant. 

15. Periods of inability to work and/or loss of opportunity need not be continuous but can be 

aggregated.  

 

16. Points for a Category 1 award will be awarded in accordance with the following periods: 

 

a. Up to 1 year (12 months) 

b. Up to 3 years; 

c. Up to 5 years; and 

d. More than 5 years. 

 

17. Points for a Categories 2 or 3 award will be awarded in accordance with the following periods: 

 

a. Up to 1 year (12 months); 

b. Up to 3 years; 

c. Up to 5 years; 

d. Up to 10 years; and 

e. 10 years plus.     

 

Category 1 

Inability to work Loss of 
opportunity 

Up to 1 year 1 1 

Up to 3 years 3 2 

Up to 5 years 7 4 
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5 years plus 10 6 

Total     

   

   

Category 2 

Inability to work Loss of 
opportunity 

Up to 1 year 1 1 

Up to 3 years 3 2 

Up to 5 years 5 3 

Up to 10 years 8 5 

10 years plus 10 6 

Total     

   

   

Category 3 

Inability to work Loss of 
opportunity 

Up to 1 year 1 1 

Up to 3 years 3 2 

Up to 5 years 5 3 

Up to 10 years 8 5 

10 years plus 10 6 

Total     
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Appendix 3: Joint Letter of Instruction 

 

Dear Sir/Madam 

 

You are instructed to provide a medical report for the purposes of the Harrods Redress Scheme (the 

Scheme).  The Scheme is designed to compensate the survivors of sexual abuse by Mohamed Fayed 

(Fayed). 

 

You have been selected as one of the Scheme Medical Experts.  While you will be paid by Harrods this 

is a joint instruction, and you are in effect a single joint expert.  This means that all communications 

about your medical report must be sent to both parties, the Eligible Applicant or, if instructed, their 

legal representative, and MPL Legal on behalf of Harrods.  

 

Although you are not a Part 35 expert you should adopt the same approach.  When acting as the 

Scheme Medical Expert you should conform with the terms of CPR 35 and the Guidance of the 

Instruction of Experts in Civil Claims 2014 insofar as is possible.  It is accepted that this guidance will 

not always be appropriate.  For example, you cannot ask the court to resolve any issue.  Where you 

encounter a problem, or there is a dilemma because the Scheme or CPR 35 does not provide sufficient 

or appropriate guidance, you should write to both parties who will provide you with a joint response. 

 

Where you have to determine an issue of fact in your report the test to be applied is the balance of 

probabilities.  In preparing your report you should rely on both the clinical interview with the survivors 

and the records which you will be supplied with which will include (i) the survivors account of the 

abuse (ii) their medical records and (iii) such other documentation that the parties provide.   

 

Under the Scheme the parties are entitled to ask you questions.  The purpose of such questions is to 

ask you to provide clarification of your report rather than to challenge the conclusions.  In answering 

such questions, you can clarify but need not change the views that you have expressed in the report. 

 

Applicants to the Scheme will have suffered sexual abuse perpetrated by Fayed.  You have been 

instructed in your capacity as a consultant psychiatrist to consider any adverse psychological reaction 

as a result of that historical abuse and its effect upon the survivor, both in the past and, if continuing, 

in the future. 
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The Scheme identifies particular issues which you will need to consider at paragraph 15.9.  You will 

need to address the issues listed there.  A general description of the matters and issues which that 

paragraph seeks to encapsulate is set out below. 

 

1. The nature and extent of the sexual abuse experienced by the applicant; 

2. The psychological symptoms experienced by the applicant.  When dealing with the effect of 

the abuse consider and provide an opinion on the following: 

a. the nature and severity of any symptoms and their functional effect upon the 

applicant; 

b. the diagnosis for those symptoms; 

c. the duration of those symptoms. When dealing with duration identify the point in 

time, if reached, when the symptoms resolved and ameliorated so that they no 

longer met the diagnostic threshold; 

d. any medical treatment which the applicant has undergone for their symptoms and 

whether the costs of such past treatment were reasonably incurred; 

e. where the symptoms are continuing, any medical treatment which the applicant 

should undergo to treat their condition and the cost of such treatment; and 

f. the prognosis, taking into account the likely effect of any medical treatment which 

you have recommended. 

3. You are also asked to provide an opinion on causation.  Survivors will all have suffered sexual 

abuse but there may be pre-existing or subsequent events which have also had a 

psychological effect or contributed to any diagnosed psychiatric condition.  You will need to 

consider all the evidence to determine causation.  Where the abuse is not the sole cause of 

the applicant’s psychological symptoms you should identify the effect of any other causes 

and provide your opinion on the apportionment between the different causative factors.  

This can be done in percentage terms or by describing the symptoms which the applicant 

would have suffered in any event had the abuse not occurred and the difference which the 

abuse has made.  While you should seek to make an apportionment where possible, if there 

are other causes but you cannot apportion between those factors and the abuse, because 

you consider the psychological condition to be indivisible, you should indicate that this is the 

case and explain why an apportionment is not possible. 

4. When considering the effect of any sexual abuse you are entitled to consider the background 

circumstances which led to the abuse and which may have contributed to or exacerbated 

any psychological symptoms which the survivor may have experienced.  For example, where 
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the survivor has undergone medical testing arranged by Fayed as a precursor to the 

subsequent abuse, the fact and knowledge of this may have been a causatively contributory 

factor. 

5. As well as providing an opinion on any psychiatric condition caused by the abuse you are 

also asked to consider its effect on any survivor’s ability to work where it is indicated the 

survivor wishes to pursue employment related losses.  Guidance on the approach to be 

taken when determining this issue is found in Appendix 2: Work Impact Payment.  In 

summary you are asked to determine 2 issues: (1) has any psychiatric condition resulting 

from the abuse, or any part of the psychiatric condition which is attributable to the Sexual 

Assault, caused a Disadvantage on the Labour Market; and (2), if so has it resulted, as a 

matter of fact, when considering the survivors testimony in interview and the available 

records, in a period on Inability to Work or Loss of Opportunity. 

6. The definition of Disadvantage in the Labour Market is set out at paragraph 6 of Appendix 

2.  If, in your opinion, all 3 elements identified at 6(a) to (c) are present the survivor will have 

suffered a Disadvantage on the Labour Market.  If this is the case, you will need to go on and 

indicate how long the psychological symptoms which caused that disadvantage persisted. 

7. Inability to Work and Loss of Opportunity are defined in paragraphs 9(a) and (b) of Appendix 

2.  If you have found that the survivor has suffered a Disadvantage on the Labour Market 

you should go onto consider whether as matter of fact it has caused either periods of 

Inability to Work or Loss of Opportunity and their duration. 

8. As set out in the Scheme and above.  All these issues are to be determined on the balance 

of probabilities. 

 

Prior to accepting instructions in any case you will be asked to indicate the time that it will take for you 

to provide your report.  If this changes so that this deadline is no longer achievable, please provide a 

revised timetable to the parties. 

 

Under the Scheme, clinical interviews can be either remote or in person.  It is the survivor’s choice.  

Survivors can also choose to be interviewed by a female medical expert.  While a member of the 

survivor’s family or one of her friends can attend the clinical interview for support, legal 

representatives should not attend.  As is the case in civil litigation, no recordings of the clinical 

interview should be made without the consent of the parties and the Scheme Medical Expert. 
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Appendix 4: Form of Discharge 

It's important for both parties that your agreement achieves the settlement you want and is legally 

accurate. If you're not sure about anything, you should get legal advice. 

This Agreement shall be governed by and construed in accordance with the law of England and Wales 

and the parties agree to submit to the exclusive jurisdiction of the courts in England and Wales in 

relation to any matter connected with this Agreement.  

Form of Discharge - Harrods Compensation Scheme 

I [insert name] accept the sum of £[insert figure] by way of damages in full and final settlement of all 

personal injury claims in any jurisdiction arising out of or associated with sexual abuse by Mohamed 

Fayed and / or medical testing  against Harrods, Harrods Limited, Harrods Aviation Limited and Harrods 

Estates Limited. 

I agree that upon payment of the above sum Harrods is discharged from all and any further liability to 

me in relation to any claim for such personal injury. 

I wish for payment to be made to the following account: 

Bank Details 

Account name 
 

 
 

Name of bank  

Sort code  

Account number  

If non-UK:  

Country of account  

IBAN  

Swift/bic  

 

Signed 
 

 
 

Name   

Address  

Date  

 

As indicated in paragraph 5.5 of the Scheme MPL Legal and Harrods may disclose information and 

documentation relating to an Applicant’s Scheme application (including but not limited to Personal 

Information, Documentation, the Scheme Application Form, any Medical Report and information 

relating to any interim payments, costs payments or Final Compensation) to  third parties or their 

legal representatives, for the purpose of enabling Harrods to pursue a claim against that third party 

(whether under the Civil Liability (Contribution) Act 1978 or otherwise) 
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It may be possible for Harrods to recover compensation paid out under this Scheme from Mohamed 

Fayed’s estate. You are not obliged to assist with any such claim for recovery. However, if you would 

be willing to assist Harrods including potentially by giving evidence against Fayed’s estate, please 

indicate below. 

I am willing to assist Harrods in a recovery claim against Fayed’s estate 

Yes  No   I would like more information as to what is required   
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Appendix 5: Scheme Application Form 

 

    SCHEME APPLICATION FORM 

MPL Legal are instructed by Harrods to act on their behalf in relation to claims arising from acts of 

sexual abuse by Mohamed Fayed (“Fayed”) as Chairman of Harrods. 

This Scheme is proposed as a without prejudice form of Alternative Dispute Resolution (ADR).  

By making applications to the Scheme, Applicants do not waive any right of action for damages which 

they may have in the civil courts or elsewhere. However, if an Applicant decides to accept an offer 

made under the Scheme, this will be in full and final settlement, as outlined in the Form of Discharge.  

Whilst it is recommended Applicants obtain legal advice, the Scheme is designed to be accessible to 

those who choose to proceed without legal representation. 

Applicants should read the Guidance to Application Form and the Harrods Redress Scheme prior to 

completing this form. 

The Application Form contains Parts A-H: 

A: Details about you 

B: Wrongful Testing  

C: Details about the Sexual Assault 

D: Past treatment costs  

E: Non-Medical Pathway (no Psychiatric Injury) 

F: Medical Pathway (Psychiatric Injury): 

• F1. Details of psychological symptoms: 

• F2. Medical assessment  

• F3. Details of any employment related losses  

• F4: Forms of authority/Records required for Medical Pathway Claims  

G: Previous settlements 

H: Declaration 

Filling out the Application Form 

All boxes below will expand as you type. 

When you are filling out the Application Form:  

1. All Applicants must complete Part A, Part G (where applicable) and Part H.  

2. If you are applying for a payment for Wrongful Testing please also complete Part B 

If you have suffered sexual abuse (either Non-Medical Pathway or Medical Pathway) please also 

complete:  

3. Part C 

4. Part D (past treatment) if applicable 
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If you have suffered sexual abuse and wish to claim for psychological symptoms (Medical Pathway) 

please also complete: 

5. F1 (psychological symptoms) 

6. F2 (medical assessment) 

7. F3 (employment losses) if applicable  

8. F4 (forms of authority/records) 

Once completed, all Applicants must complete the declaration of truth in Part H. 

A: DETAILS ABOUT YOU 

Parts A1-A4 should be completed in all cases.   

 
A1. Personal details 

 

Name (including middle 
name(s)) 

 

Address  
 
 

Postcode  

Email address   

Mobile number   

Preferred contact method  

If you have Legal 
Representation, please provide 
their details here 

 

 
A2. Further details for CRU 

 
Harrods are required to register your claim with the Compensation Recovery Unit (CRU).  The CRU 
is part of Department for Work and Pensions (DWP).  MPL Legal have liaised with the CRU to agree 
a specialised process in order to protect survivors’ confidentiality.  Please see the Guidance to 
Application Form for more information.  
 

Any other known 
surnames/names (i.e. maiden 
name)   

 

Title i.e. Mr, Mrs, Miss, Ms  

Date of Birth   

Dates for the period of 
abuse/Wrongful Testing 

 

NI number   

Did you receive NHS Treatment 
because of the abuse/Wrongful 
Testing 

 

If yes, please list the hospitals 
in the order that you attended 
them 
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A3. Employment details (if you were a Harrods employee/were employed by a concession) 
 

If you were an employee of Harrods or a concession, MPL Legal will need evidence to verify your 
employment.  

 
Due to the passage of time or system changes, Harrods may have incomplete records relating to 
your employment. Please therefore complete the details in this section and provide any evidence 
you may have to confirm your employment with Harrods/a concession.  Examples would be 
payslips/P45 forms/contract of employment/business cards etc.  If you do not have any evidence, 
then please see the guidance note for links to HMRC forms to obtain your tax records. 
 

Were you employed by Harrods 
or a concession (if yes then 
please provide further details 
below, if no then please go to 
A4) 

Yes/no 

Name of Harrods business you 
worked for 

 

Department  

Role   

Dates employed  

Payroll number (if available)  

Address(es) at time of 
employment 

 

Name at time of employment   

Any other relevant information   
 

 

A4. Identification  

 

You are required to prove your identity for the application to be validated and processed.   Please 
provide a photocopy of a form of photographic ID such as passport or driver's license. 
 

Form of ID attached  
 

 

B: WRONGFUL TESTING CLAIMS 

If you are claiming for Wrongful Testing only, i.e. you were not subjected to sexual abuse by 

Mohamed Fayed, please only fill in Parts A, B, G (where applicable) and H. Parts C-F are only relevant 

where there is a claim for sexual abuse. 

 

B. Details about your claim for Wrongful Testing  

 

Please provide in as much detail as you are able details of any blood tests/gynaecological 

procedure you say you underwent during your employment or otherwise. Please include details of 

your understanding of the reason for the medical test, the date of any medical test(s), who 
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undertook them and the circumstances in which the tests were performed. Please also detail why 

you consider these tests to have been sexually motivated.  

 

Please also provide any supporting documents such as test results and appointment letters that 

you may have. 

 

Please provide Harrods with authority so it can verify the fact of testing with any medical records 

its corporate health services department retains.  

 

  
 
 
 
 
 
 
 
 
 
 
 

 

C: SEXUAL ASSAULT DETAILS 

 

 

C1. Details about the Sexual Assault  

 

While we understand this may be difficult for you, please provide an account of any sexual abuse 

by Mohamed Fayed. In simple terms you should provide details of what happened to you, the type 

of abuse and how, where and when it happened. You should give as much detail as possible as far 

as you remember. Please provide the names of anyone who can corroborate your account of the 

sexual abuse or to whom you’ve disclosed it.  

 

If you have already provided a statement to Harrods and are content to rely upon that statement 

alone, please state this when filling in Part C. Please provide this written account with your 

application form.  

 

Please provide any documentary evidence/proof you may have. Such documents will be helpful 

but are not necessary. 
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C2. Non-employees  

 

If you were not an employee of Harrods at the time of the sexual abuse, please provide details of 

how or why you feel the sexual abuse was related to Mohamed Fayed’s role as Chairman of 

Harrods.  

 

Please provide any documentary evidence/proof you may have.  

 

  
 
 
 
 
 
 
 
 
 
 

 

C3. Aggravated Damages  

 

You may also be entitled to a further award if you were dismissed, threatened and/or intimidated 

because you disclosed sexual abuse by Mohamed Fayed. If you experienced such behaviour, please 

include this in your account. Please include the dates you disclosed the abuse, to whom and the 

consequences.    

 

Please provide any documentary evidence/proof you may have.  

 

  
 
 
 
 
 
 
 
 

 

D: PAST TREATMENT COSTS 
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This should only be filled in if you are claiming for a Sexual Assault.  

 

D. PAST TREATMENT COSTS  

 

If you suffered sexual abuse, you may be able to claim the past reasonable costs of treating any 

past psychological symptoms caused by the sexual abuse. 

 

Please include any details of previous psychological treatment you believe was due to the sexual 

abuse e.g. therapy, counselling etc. Please set out why you consider this treatment to be linked to 

the sexual abuse.  

 

Please provide the dates of any such treatment and the cost.  

 

Please provide any documentary evidence/proof of the treatment and the cost. 

 

  
 
 
 
 
 
 

 

PATHWAYS 

 
Pathway of compensation  
 
The description of each pathway is set out in paragraphs 13-15 of the Harrods Redress Scheme and 
in the Guidance to Application Form. Please do not complete sections E and F if you are claiming 
for Wrongful Testing only. The choice of pathway should only be completed if a Sexual Assault has 
been suffered.  
 
Please think carefully about the appropriate pathway.  It is recommended that you seek legal 
advice if you are unsure as to the correct pathway to choose. 
 
You can decide to change the pathway at any point prior to completing the Form of Discharge.   
 
Please tick the applicable box below. 

 

 
E. NON-MEDICAL PATHWAY 

This section will only need to be completed if you are proceeding with the Non-Medical Pathway, i.e. 

are not claiming for a Psychiatric Injury. 

Applicants applying under the Non-Medical Pathway only need to fill in Parts A, B (if applicable), C, D 
(if applicable), G (if applicable) and H. 

Non-Medical Pathway (please tick if applying on this pathway) 
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F. MEDICAL PATHWAY 

This section will only need to be completed if you are proceeding with the Medical Pathway and wish 

to claim for a Psychiatric Injury.  

Applicants applying under the Medical Pathway only need to fill in Parts A, B (if applicable), C, D (if 
applicable), F1, F2, F3 (if applicable), F4, G (if applicable) and H.  

Medical Pathway (please tick if applying on this pathway)  

 

 
This pathway is intended for those survivors who consider that they have suffered psychological or 
mental health symptoms as a result of the sexual abuse. Full medical records and assessment by 
an independent psychiatrist will be required. The medical assessment may be remote or in person, 
as you prefer. You can request to be examined by a female psychiatrist.  
 
F1. Details of psychological or psychiatric symptoms (Medical Pathway Only) 
 
This section will only need to be completed if you are proceeding with the Medical Pathway. 
 
Please describe any psychological symptoms or mental ill health you feel are caused by the sexual 
abuse. Please describe the date such symptoms started, the severity and any fluctuations. If the 
symptoms improved or resolved, please try to identify the relevant dates of the 
resolution/improvement.  
 
Please provide any available documentary evidence/proof of the psychological impact of the 
sexual abuse.  
 
If you have provided this information in answering Part C you do not need to repeat it here. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

F2. Medical assessment (Medical Pathway Only) 
 

For those proceeding with the Medical Pathway, medical assessments will be by way of a virtual 
assessment (i.e. Zoom, Skype or similar) or a face-to-face assessment. The choice is yours.  Please 
note there may be a slight delay with face-to-face appointments. 

 



 
 

 34 

Please provide your preference for the medical assessment. 

 

Please also indicate if you wish only to be assessed by a female medical practitioner. 

 

Details of any preferences:    

 

F3. Details of any employment related losses: Work Impact Payment 

 

This section will only need to be completed if you are proceeding with the Medical Pathway and 

consider you have suffered loss of income.  

 

The award for employment related losses (Work Impact Payment) will depend on the duration of 

any (i) inability to work and/or (ii) the duration of any loss of opportunity.  

 

Inability to work means unable to undertake any paid employment.  

 

Loss of opportunity includes an inability to work full time, a loss of career progression and/or 

educational opportunity. It will involve a loss of earnings/income.  

 

If you consider you have suffered periods of unemployment or a financial impact upon your 

earnings, please provide the following information: 

a. details of any mental health symptoms you suffered as a result of the sexual abuse; 

b. why, how and length of time your mental health impacted your ability to work; and 

c. the dates and duration of any loss of opportunity or inability to work 

 

Please provide any available documentary evidence/proof you may have. This may include HMRC, 

employment or educational records. 

 

All claims for employment related losses will require an assessment of your HMRC records. Please 

provide consent or provide copies of the records.  

 

  
 
 
 
 
 
 
 

 
F4. Forms of authority/records (medical pathway only) 
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For those proceeding with the Medical Pathway, a Scheme Medical Expert will need to review this 
Scheme Application Form and the supporting documentation. Therefore, you will be required to 
either provide copies or provide MPL Legal with a form of authority for release of: 

 
a. Your full medical records (these are required in all cases in the Medical Pathway); 
b HMRC records (if claiming a Work Impact Payment – Part F3);  
c. Any records relied upon to establish your incapacity for work or loss of opportunity (if 
claiming a Work Impact Payment – Part F3) 

 
Please complete the forms of authority at the end of this document or provide the documents 
detailed. A separate form will need to be provided to each institution from which records need to 
be obtained e.g. HMRC, GP, Hospital. The HMRC form is here: see form. 
 

 Medical records HMRC records Other records relied 
upon to establish an 
incapacity for work or 
loss of opportunity (F3) 

Form of authority attached 
(please tick) 

   

Documents attached (please 
tick) 

   

 

G: PREVIOUS SETTLEMENTS 

 

Applicants who settled claims prior to 2010 following sexual abuse by Mohamed Fayed may ask for 

their previous settlement to be re-considered.    

 

If you have previously entered into a settlement agreement following sexual abuse by Mohamed 

Fayed, please provide details, the date and a copy of the written agreement (it does not matter if 

this agreement is said to be confidential). 

 

  
 
 
 
 
 
 
 
 
 
 
 

 

 

H: DECLARATION 
 
Statement of Truth  

https://www.tax.service.gov.uk/print-and-post/form/PersonalTax_iForms/1.0/SAR/sar.xdp
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I/The Applicant believe(s) that the facts stated in this document and all attachments are accurate 
and true 
 

Signed 
 

 
 

Name   

Date   

 

Checklist for documentation  
 

Please ensure you have completed the above form and also provided any of the following, if 

applicable. 

 

In all claims:  

Identification   

Proof of Harrods/concession employment 

(if applicable) 

 

Documents to support claim information   

Past Treatment Costs:  

Evidence of past psychological treatment  

Medical Pathway claims: 

Documents/evidence to evidence 

Psychiatric Injury  

 

Documents/evidence of any employment 

related losses (Work Impact Payment) e.g. 

HMRC records, employment, educational 

records etc 

 

Completed forms of authority for/copies of  

 

1. full medical records (Medical Pathway); 

2. HMRC records (if claiming a Work Impact 

Payment – Part F3); and 

3. Any records relied upon to establish your 

incapacity for work or loss of opportunity (if 

claiming a Work Impact Payment – Part F3). 

 

 

 

 

Please send your completed Scheme Application Form with supporting Documentation to 

Harrods@mpllegal.com and if you are already in contact with MPL Legal, please copy the lawyer at 

MPL Legal who has been allocated to your claim. 
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FORM OF AUTHORITY 

 
         Our Ref:  

 
 

NAME IN FULL (including details of any previous 
names and date of change) 

 

DATE OF BIRTH  

NATIONAL INSURANCE NUMBER  

YOUR ADDRESS (including former address if this 
has changed in the last 5 years) 
 

 

Please provide below details of your GP and any hospital or other treatment provider (i.e. 
counsellor) who you believe may hold records relevant to your claim 

GP ADDRESS 
 

 

HOSPITAL ADDRESS: 
 

 

ADDRESS OF OTHER TREATMENT PROVIDER  

 
 
          
 
 

 
CONSENT 

 
I consent to disclosure of copies of all of my medical and/or treatment records to MPL Legal Services Ltd, 
The Octagon, 27 Middleborough, Colchester, Essex, CO1 1TG. 
 

SIGNED  

PRINT NAME  

DATE  

 
 

  



 
 

 38 

Consent to release certain types of medical records to the MPL Legal Services Ltd1 (“MPL 
Legal”) 

 
           
Personal details 
 

FULL NAME   

FULL NAME AT HARRDS (IF NOT DIFFERENT)  

DATE OF BIRTH  

DATES OF EMPLOYMENT AT HARRODS (IF 
KNOWN) 

 

HARRODS EMPLOYEE NUMBER (IF KNOWN)  

         
 
Details of medical records sought 
 
This form concerns the potential release of medical records by Harrods2 (namely Harrods Corporate 
Health Service) to MPL Legal and (to the extent in which those records exist) the disclosure of such 
information contained in the following types of medical records:  
 

Any records, including assessments and communications, relating to sexual and / or 
reproductive health, which includes (but is not limited to) blood tests and gynaecological 
examinations (referred to in this document as “Medical Records of Interest”). 

 
 
Important information 
 
I understand the following important information: 
 
1. Medical Records of Interest disclosed to MPL Legal are in fulfilment of the Applicant’s request for  

documentary evidence to be supplied to MPL Legal in connection with their claim as part of the 
Harrods Redress Scheme. 

 
2. Harrods may never have collected and/or held Medical Records of Interest concerning me and / or 

may no longer hold them. Nonetheless, the consent you provide will enable Harrods to conduct 
reasonable and proportionate searches to try and find them.   

 
3. Any material securely disclosed by Harrods to MPL Legal will be handled in accordance with MPL 

Legal’s Privacy Policy3.  
 
 
Consent 
 
I consent to MPL Legal providing Harrods with a copy of my identification information for the purpose 
of Harrods conducting searches. Assuming that Harrods is able to locate any such records, I consent 
for the aforementioned disclosure to be made to MPL Legal. 

 

SIGNED  

PRINT NAME  

DATE  

 

Please return this completed consent form to MPL Legal. 

 
1 Full address is: The Octagon, 27 Middleborough, Colchester, Essex, CO1 1TG. 
2 Harrods Group (Holding) Limited and its UK subsidiaries. 
3 MPL-Legal-Services-Privacy-Notice-Oct-2024.pdf 

https://mpllegal.com/wp-content/uploads/2024/10/MPL-Legal-Services-Privacy-Notice-Oct-2024.pdf

